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Adam Crowe : Leadership in the Open: A New Paradigm in Emergency Management  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Leadership in the Open: A New Paradigm in 
Emergency Management: 
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4 of 5 people found the following review helpful. This book is dross!By Michael TrepelasI am not certain where Mr 
Crowe gets his ideas from. There are many thoughts Crowe puts forward that are not supported by research or 
references. He just puts his thoughts out there like he is the expert and his word is gospel. He may be a CEM, but is he 
really an expert on every emergency manager? Here is a quote from this book, Chapter 10 Ethics and Character, first 
paragraph: "First, many emergency managers lack the comprehension of just what it means to be ethical." Really? 
How does he know? Crowe does not cite a reference, any substantiating research, or otherwise, for this claim. He just 
says this, and the reader is supposed to accept it as fact. For me to lend support to this book, ideas such as these need 
to be substantiated or supported with research or references. I am disappointed that this book was required for a 
graduate-level course.Don't waste your money or time reading it.

As a relatively young field, emergency management has already undergone considerable evolution and change. And 
now that Web 2.0 technologies and social media sites such as Facebook and Twitter have become inherently ingrained 
in all facets of our lives, emergency managers must once again re-evaluate best practices and standardized 
approaches.Providing a roadmap for twenty-first century emergency management best practices, Leadership in the 
Open: A New Paradigm in Emergency Management examines public expectations relative to the use of 
communication and Web 2.0 technologies for emergency management activities. It covers current technologies along 
with the publics demand for transparency and ever-increasing need for instant information and updates.The book is 
divided into three sections that focus on the fundamentals of social media, the potential effects of its strategic use in 
disaster management, and the attitude of engagement that is effective for community commitment. Coverage includes 
efficiency, magnification, humility, creativity, ethics, the tension of changing public expectations, and long-standing 
best practices within the emergency management community.This book builds on the author's bestseller, Disasters 2.0: 
The Application of Social Media Systems for Modern Emergency Management, by looking at an emergency 
manager's role not simply by job function, but on what the public demands. Filled with extensive real-world examples, 
this is an ideal guide for leaders in emergency management, first-response, and business continuityas well as advanced 
level students preparing to enter the field.


