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0 of 0 people found the following review helpful. Hey , how about checking the formatting of your Kindle books 
before charging $19By Jim GarlitsI'm sort of disappointed that didn't check the formatting on the Kindle edition of this 
book. The whole book is in bold italic, which is distracting. There are extra characters all over the place, 
undecipherable characters instead of bullets, and misspellings throughout the book. There are no page breaks, the page 
numbers show up randomly from the print version of the book, just floating around. For this I paid almost nineteen 
dollars? It looks like someone ran it through an OCR reader, did no copy editing, and published it straight to . I'm not 
pleased. I'm assuming that the content might be decent, I every time I look at it I get angry at being charged so much 
for junk formatting. It's crap.0 of 0 people found the following review helpful. Great tool for action and continuity 
plannersBy DouglasThis guide provides a lot of ideas that will give any planner a lot of food for thought. It goes way 
beyond the approach of the human side of crises and gives a fresh perspective in action and business continuity 
planning. You may not take the same approach that the developers of this text did but your brain storming sessions 
will definitely be more holistic in nature.0 of 0 people found the following review helpful. Four StarsBy jabefgood 
reference book to keep around-great information

September 11th, Hurricane Katrina, and other recent tragedies have shown that most organizations are woefully 
unprepared to contend with catastrophic events. After interviewing CEOs, managers, and countless others who dealt 
directly with organizational hardships resulting from catastrophes, authors Kathryn McKee and Liz Guthridge 
concluded that all workplace disasters share one important need -- a human resources department trained to lead others 
through the turmoil. This book helps HR professionals anticipate the emotional and psychological aspects of disaster 
and outlines an effective three-pronged approach for dealing with disaster's human side: creating an emergency plan 
that focuses on both human and business issues; preparing the department to take action and assume a leadership role; 
and knowing how to adapt and improvise on the fly. Adopting this approach enables organizations to act with courage 
and avoid the costly lessons learned by others.
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