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Thomas R. Kochtanek, Joseph R. Matthews : Library Information Systems: From Library Automation to 
Distributed Information Access Solutions  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised Library Information Systems: From Library Automation to Distributed Information Access 
Solutions: 

4 of 5 people found the following review helpful. Wide, superficial overview of library information systemsBy Emil 
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BI was requested to do a business evaluation for a large library system upgrade and I wanted to read as much as I 
could about library systems to form a knowledge base from which to conduct my research. I bought this book with this 
specific purpose and I found that I had some of my questions answered, but there were many areas that I felt it could 
do much better.The book is divided in four parts: The Broader Context, The Technologies, Management Issues and 
Future Considerations.I found the Broader Context a bit too dry and not very useful. This part is mainly a list of 
current architecture, operating systems and benign statistics (such as government/non-government library systems 
parity). Most of the information is an enumeration of well known information and even a non-technical person would 
find little use in reading it.The Technologies part was more useful, ironically, in the non-technical sections that 
discussed library systems data structure (records, cataloguing, circulation files, indexes and search). The sections 
dedicated to technology were pretty useless in my view because they go into low level detail such as network cards, 
coaxial cable, twisted pair cable, XML and other technical elements. The problem is that the scope of these 
technologies is so wide (the authors talk either about a PC card or about satellites and ATMs) and because if you are a 
librarian you would not understand it and if you are a technical person you will find this too simplistic to be 
meaningfully useful. This part really, is not specific to library systems. If you have someone open those pages in front 
of you without you knowing what the book is about, you could suspect you read a popular manual about computer 
science.The Management Issues part suffers of the same problem: too much information about the obvious and too 
little on the real "management issues". For instance the authors talk about Usability of Systems spending quite a lot of 
space on issues like: web sites must be easy to find and access, be well formatted and edited and provide locally 
developed information. Some of the points are useful, but they are lost in a sea of trivia. To my disbelief, I found a sub-
section dedicated to ergonomics issues (how chairs should be designed), backups and managing licenses, all under the 
same section called Managing Library Information Systems.Future Considerations continues, what seems to be a 
tradition already with this book: drown the subject into insignificant details. The authors talk about TCP/IP 
Everywhere, Peer to Peer Networking and XML and Web Services. Finally, the last section talks about Digital 
Libraries. Unfortunately this section lasts only ten pages, without giving you too much joy in learning something real 
about digital libraries.Overall, if you are patient you can get something out of this book if you are novice in either 
technology or in the business of library. The problem is that the book does not seem to align proactively to any project 
goal or have a practical purpose: if you are a librarian, you will find the pages that talk about technology confusing and 
unhelpful, unless you have a particular hobby and you are interested to know things like "what can a network card do 
in a library system". If you are a technical person you will not learn too much about the library systems and their 
business.

This book will be well placed on the shelves of the many libraries faced with the complexities that information 
technology developments bring to the library. Giving a useful overview of library systems-from their history to current 
trends in the technology and marketplace that serve libraries-this book includes coverage of telecommunications, 
standards, planning, managing technology in libraries, system selection, and more. Specifically designed for core units 
in library automation and information systems, this text gives students a comprehensive overview of one of the most 
critical areas of library operations, and enables them to take the lead in managing the complexities that information 
technology brings to the library. Giving important insight into library information systems-from their history to the 
latest technological trends and information about the marketplace that serves libraries-this book includes coverage of 
standards, planning, managing technology in libraries, system selection, an

From BooklistThis volume provides an overview of the history of library information systems, underlying 
technologies, design and types of systems, standards, the implementation process, management, and a few predictions. 
Chapter 8, "Basic Technology Axioms," is both a good teaching platform and a reminder to those who long for the 
"good old days" that the potentially "good new days" are here to stay. The glossary and definitions throughout the 
work provide a good core for learning to speak modern "libraryese." Many chapters have suggested bibliographies of 
Web and print resources. Although this is an introduction, the section on Requests for Proposals (RFPs) merits fuller 
discussion because this is one of the most crucial parts of the process. RBBCopyright American Library Association. 
All rights reserved "Library Information Systems provides a very good overview of library automation, includes lots 
of context for decision-making, and does an excellent job of carefully explaining technical terminology. this book is 
designed for use in a library and information science course. It would also be useful for a non-technical manager who 
assumes responsibilities for library information systems, or for the small library director seeking a broad context for 
information system decision-making." - Technical Services Quarterly"[a]n outstanding basis for understanding library 
information systems (LIS), covering a broad scope of conditions and issues concerning the adoption of technologies 
by libraries.a definitive resource for decision makers to consider. Very Good." - The Shy Librarian"The glossary and 
definitions throughout the work provide a good core for learning to speak modern libraryese." - BooklistAbout the 
AuthorTHOMAS R. KOCHTANEK is associate professor at the School of Information Science and Learning 
Technologies, University of Missouri, Columbia, MO.JOSEPH R. MATTHEWS, internationally renowned expert on 



library automation and information systems, is president of his consulting company Matthews Associates, Carlsbad, 
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