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Dudley D. Cahn : Managing Conflict through Communication (5th Edition)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Managing Conflict through Communication (5th Edition): 

0 of 0 people found the following review helpful. The perfect adulthood transition book!By TEKAYThough 
purchasing this book for coursework. I recommend this book to every person on their 18th birthday. The principles 
included within the pages help identify life altering issues that can be tackled prior to any advancement of escalation. 
It teaches that conflict is not bad, but in fact is an unavoidable function in life, while outlining valid and impertinent 
communication techniques and strategies to work through any disagreemt. As well as knowing when to acquiesce, 
accomidate, avoid or stand firm in your decisions.0 of 0 people found the following review helpful. would not buy 
again if i lost itBy Brock Jess1/10, sucks. lost it on purpose0 of 0 people found the following review helpful. A must 
have book - for school, professional and lifeBy YiayiaMouseThis book has a great deal of information that is well laid 
out and easy to understand. Of course, like all learning it is only as valuable as the learner makes it. The information 
and strategies must be accepted, internalized and PUT INTO PRACTICE in order to be of any real value, so that is all 
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in the "eye of the beholder." For me, I found it was one of the better textbooks for my graduate courses (if not the 
BEST) and ironically, I experienced a LIFE CHANGING upheaval during the course and this book proved an 
invaluable resource in handling the most difficult situations of my lifetime. I am not sure where I would have been 
without the learning it had afforded me prior to these events. BUY IT! If you do the work, you will not be sorry.

Comprehensive and accessible coverage of the study of conflict Managing Conflict Through Communication helps 
students approach conflict constructively and learn more positive conflict management and resolution skills. 
Narratives and case studies make the material accessible and engaging to a diverse student audience. Discussion 
questions and exercises throughout the text provide a basis for classroom discussion and practical applications of 
concepts.This text is available in a variety of formats print and digital. Check your favorite digital provider for your 
eText, including CourseSmart, Kindle, Nook, and more. Learning Goals Upon completing this book, readers will be 
able to:Exercise positive conflict management and resolution skillsUnderstand why communication is essential to 
interpersonal relationshipsQuestion the thoughts, feelings, and behaviors about conflict they have experienced in the 
past


