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Jo Bryson : Managing Information Services: A Sustainable Approach  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Managing Information Services: A Sustainable Approach: 

0 of 0 people found the following review helpful. A highly readable textbook with lots of diagramsBy Mrs Anna 
MartinI am just learning to be a librarian and this book is the first I have read from my reading list. It sets out how to 
logically organise a library from start to finish. It sets out a lot of basic principals of management; different types of 
manager and management roles, why you need to do consumer research and check statistics, how to keep staff happy 
and improve communications. It is a huge exercise in stating the obvious, but somehow when you have it all displayed 
before you in charts and bullet points it is very comforting and you know that with this book beside you you'd make 

http://f3db.com/pub/links.php?id=1409406962


sure you were covering every aspect of best practice in the way you run your library. Its interesting to see how the 
county which employs me carries out almost all the recommendations to the letter.

This third edition of Jo Bryson's highly regarded Managing Information Services has been thoroughly revised with an 
emphasis on managing for a sustainable future. Libraries and information services face uncertain times and this new 
edition tackles the challenges of planning and managing change, future-proofing for tomorrow, and leading the 
transformation to a sustainable future. The text also addresses the integration of information services including 
librarianship, records management and ICT. Essential reading for information students, this text also serves as a 
comprehensive and detailed reference on the key management topics for information service managers.

'The book is highly recommended because of its composition of topics, its original coverage and clarity of prose. I do 
think it will serve people working in the information business very well as both a handbook and as a source for 
inspiration. It will also work very well as a textbook - especially if students are able to use the text as a source for 
formulating further questions and problems. Anyway, it is a book one will return to because of its definitions, 
coverage of present issues and its sound approach.' Journal of Librarianship and Information Science, 44 (2), June 
2012 Acclaim for previous editions:- 'Management is often considered to be a "dry" topic, and it is a pleasure to read a 
text book which from the outset establishes the need for dynamism, energy, vitality, inspiration, innovation and 
transformation. The book therefore describes itself - a textbook to meet the challenges that face managers in a diverse 
and changing profession... It is crammed with useful management tools and approaches and would be a useful addition 
to any information manager's bookshelf.' New Library World, Vol 108 No 5/6 2007 'This is an excellent textbook. It 
provides a clear conceptual overview of each topic which can be supplemented by further reading. The liberal use of 
headings and subheadings makes it easy to navigate. There is also an index to complement the book's logical and 
transparent structure. It is highly recommended as an introduction to management and leadership for its intended 
audience of those in the information services area and is of value for the wider services sector.' Australian Library 
Journal, February 2008 '... the 2nd edition of Jo Bryson's work on managing information services definitely belongs to 
must-read books for LIS professionals, especially those in managerial positions of various levels.' Journal of 
Documentation, Vol 65, No 5, 2009 '... a stimulating and thought-provoking fresh look at the bigger strategic issues 
that lie at the heart of managing sustainable services.' Library and Information Research, Vol 35, No 111, 2011About 
the AuthorJo Bryson is a senior management consultant and international speaker in strategy and planning. Her current 
consulting role involves assisting Chief Executive Officers lead, transform and change the strategic direction of their 
organizations. Previously Jo held senior management positions in the library, information and IT sectors at state and 
international government levels. . 


