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of the Nonprofit Sector (Nonprofit and Civil Society Studies):

One of the mgjor tasks facing researchers, practitioners, and fundersis the devel opment of empirical tools to measure
the inherent worth of nonprofit organizations as well as the sector as a whole. Renowned scholars present chapters on
the state of the art of performance measurement in the nonprofit sector and seek to establish a framework for along-
term research agenda to identify, quantify, and self-assess those qualities that make the nonprofit sector unique.

From the reviews: "The contributors to the volume engage themselves with basic issues of measurement such as
availability and analysis of data, extant knowledge and methods, methodological and empirical possibilities, directions
for future research, and the several difficultiesintrinsic to this enterprise. ??? The essays ??? are informative,
argumentative, and suggestive of the future directions of research. Thisisatimely and pioneering volume that offers
many creative insightsinto the problem of measurement. It will be of considerable interest and use to academics,
practitioners, and policymakers." (G. Senthil Kumar, Voluntas, 2004)From the reviews:. "The contributors to the
volume engage themselves with basic issues of measurement such as availability and analysis of data, extant
knowledge and methods, methodological and empirical possibilities, directions for future research, and the several
difficultiesintrinsic to thisenterprise. a] The essays a] are informative, argumentative, and suggestive of the future
directions of research. Thisisatimely and pioneering volume that offers many creative insights into the problem of
measurement. It will be of considerable interest and use to academics, practitioners, and policymakers." (G. Senthil
Kumar, Voluntas, 2004)



