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0 of 0 people found the following review helpful. Excellent bookBy scholarI have used this in a masters level class in 
public policy research methods, where the native language is not English. Useful, I thought, to the point, covers 
sophisticated theories with a few clear paragraphs, provides useful tables and references. I still think it is excellent for 
public policy advocacy (not more scholarly objectives). However, my non-native English speaking students have not 
read it. Whether it is the small type, the insistence on its own instrument of analysis (Policy Wheels), or, indeed, its 
very excellence, the use of precise language and emphasis on evidence-based arguments, this book has not had the 
impact I sought. They don't read it, although it is exactly what is required.0 of 1 people found the following review 
helpful. Bravo!!By DougExcellent!! Extremely useful to guide research students. Great combination of structure, 
alternative sensitivity and references. Definitely a credit to the topic.0 of 1 people found the following review helpful. 
Five StarsBy Pamela ChambleeWonderful insight into the turbulence that policy development may create.

Methods for Policy Research, Second Edition, by Ann Majchrzak and M. Lynne Markus, is a book about responsible 
and evidence-based policy decision making written for those interested in improving the decisions that affect peoples 
lives. It describes how to define policy research questions so that evidence can be applied to policy decisions, how to 
find and synthesize existing evidence, how to generate new evidence if needed, how to make acceptable 
recommendations that can solve policy problems without negative side effects, and how to describe evidence and 
policy recommendations in a manner that changes minds. The suggestions made throughout the book are based on the 
fundamental belief that evidence-based decision making is superior to decisions based purely on opinion, intuition, 
and emotion.

About the AuthorAnn Majchrzak (PhD, Social Psychology, UCLA, 1980) is a Professor of Information and 
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For more information: http://www.marshall.usc.edu/faculty/directory/majchrzaM. Lynne Markus (PhD, Organizational 
Behavior, Case Western Reserve University, 1979) is The John W. Poduska, Sr. Professor of Information and Process 
Management at Bentley University and a Research Affiliate at MIT Sloans Center for Information Systems Research. 
She does practice-oriented research for businesses, associations and non-profits, and governments. Her specific areas 
of academic and practice-oriented research include: the effective design, implementation and use of information 
systems within and across organizations; the risks and unintended consequences of information technology use; and 
innovations in the governance and management of information technology. She has received several research grants 
from the US National Science Foundation and recently summarized her research on the role of IT in the mortgage 
crisis at a Securities and Exchange Commission roundtable. Her publications include several books and over 100 
articles in journals such as MIS Quarterly, Information Systems Research, and Organization Science. She served as a 
senior editor for MIS Quarterly. She was named a Fellow of the Association for Information Systems in 2004. In 2008, 
she won the AIS Leo Award for Exceptional Lifetime Achievement in Information Systems. For more information: 
https://faculty.bentley.edu/details.asp?uname=mlmarkus 


