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chapter 16 which talks about issues of dealing with dementia and work load, time and relationships with direct care 
needs to be given a lot of attention by facilities. Caring for staff is ultimately as important in person-centered elder 
care as it is about dealing with the elders' with dementia. Person-centered care.

Volume 2 in Leading Principles Practices in Elder Care seriesThis second volume examines the issues and practices 
behind the day-to-day implementation of individualized elder care. Through profiles of pioneering model 
communities, readers learn what person-centered care looks like in practice. From the providers who are raising the 
bar for best practices in long-term care, readers gain direct experience in the successful processes behind transforming 
attitudes, practices, physical spaces, and organizational structures to accommodate increasingly collaborative and 
person-directed care. Professional staff from nurses to social workers to administrators will learn about the essential 
skills to be mastered and probable challenges to be overcome in the transformational journey from traditional elder 
care services to progressive modern ideals
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